




















SB-823-HD-2 
Submitted on: 3/26/2019 8:06:32 AM 
Testimony for FIN on 3/27/2019 2:00:00 PM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

John Florek Kraftsman Auto Body Support No 
 
 
Comments:  

Please remove wording "claimants" from this bill. Insured's have a choice when 
purchasing automobile insurance. Claimants should not be subject to this same 
measure. 

Thank You 

John Florek - President 

Kraftsman Auto Body 

Serving West Hawaii since 1982 

  

 



SB-823-HD-2 
Submitted on: 3/26/2019 1:42:36 PM 
Testimony for FIN on 3/27/2019 2:00:00 PM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Mascot Auto Parts Mascot Corporation Support No 
 
 
Comments:  

Mascot Auto Parts Support Senate Bill 823 

Committee Chair Luke and Committee Members: 

Senate Bill 823 requires insurers to provide a standard notice for insured consumers to 
select their preference to use original equipment manufacturer parts or aftermarket 
parts to repair their vehicle.  Mascot Auto Parts is supportive of the amended SB823-
HD2 because it protects consumers and allows them to make informed decisions when 
purchasing insurance for their motor vehicle. 

Mascot Auto Parts is a local company who retail and wholesale high-quality and 
certified aftermarket body crash parts to residents and repair shops of Hawaii since 
1999. We appreciate the opportunity to submit our written testimony for SB823-HD2. 

Respectfully, 

Mascot Auto Parts 

 



Testimony from Van Takemoto, President, Island Fender 
For the Automotive Body and Painting Association of Hawaii 

and vehicle occupants of Hawaii 
In strong support of SB823 HD2 – Relating to Motor Vehicle Repairs 

COMMITTEE ON FINANCE 
Wednesday, March 27, 2019 

 

Chair Luke, Vice-Chair Cullen and members of the Committee on Finance, I am here to testify in strong 
support of SB823 SD1 HD2 and would like the committee to consider some suggested revisions. 

My name is Van Takemoto, I am the owner/president of Island Fender.  I am a specialist in Collision 
Repair and have been involved in this industry since 1971 and I am also a licensed mechanic.  We are a 
small family business that specializes in damage analysis, repair planning and the repair of collision 
damaged vehicles.  We are dedicated to maintaining the safety system designed into todays vehicles.   

We were the first collision repair business in Hawaii to earn the designation of Gold Status by I-CAR and 
have maintained that designation with technicians recognized as Platinum Trained Individuals who have 
obtained this highest level of collision training and continuing education, which is a requirement of that 
designation. 

I-CAR, the Inter-Industry Conference on Auto Collision Repair, is an international not-for-profit 
organization dedicated to providing the information, knowledge and skills required to perform 
complete, safe and quality repairs. 

Formed in 1979 out of a collaboration across the six segments of the collision repair Inter-Industry, I-CAR 
serves -- and is represented by -- all segments of the Inter-Industry: 

• Collision repair 

• Insurance 

• Original equipment manufacturers (OEMs) 

• Education, training and research 

• Tools, equipment and supply 

• Related industry services 

I have also made a substantial investment in training and equipment to be one of a handful of facilities 
certified in collision repair by many vehicle manufacturers.  We are one of two certified by Mercedes-
Benz, and the only facility certified by Volkswagen. We are also certified by US and Asian Vehicle 
Manufacturers. 

I am here to testify on behalf of the Automotive Body and Painting Association of Hawaii for the drivers 
and passengers of Hawaii, especially those that have had the misfortune of being involved in and auto 
accident. 

Hawaii is the only state in the country that REQUIRES CLAIMANTS TO PAY THE INCREASED COST OF 
ORIGINAL EQUIPMENT MANUFACTURED” CRASH PARTS IN BODY REPAIR. 



HRS § 431:10C-313.6 that SB2243 HD1 refers to, currently requires insureds and claimants to pay the 
difference between the cost of aftermarket like kind and quality crash parts and the original equipment 
manufacturer’s crash parts. 

We would like to suggest that the words “insured or claimant” be amended to read “insured claimant” 
in this this section.  A third party claimant could have legal recourse against the at fault insured if his 
insurer does not pay to restore the third party (not at fault) claimant’s vehicle to it’s pre-loss condition 
and value. 

In 1997 when HRS § 431:10C-313.6 was passed into law, body repair crash parts were cosmetic in 
design, so it seemed reasonable to use cheaper aftermarket parts that fit and looked like the original 
equipment manufactured crash parts.  Crash parts were merely cosmetic parts. 

Fast forward twenty years and crash parts today are engineered and crash tested as a part of a complex 
safety system.  The cars of today protects the occupants from injury by managing the collision forces to 
move over and under the passenger compartment. Occupant safety systems like seatbelts and airbags 
are engineered to respond to critical timing to hundredths of a second.  Too fast or too slow and 
someone gets hurt or dies. 
 
This section of the HRS applies only to a “part for motor vehicle body repair work” or CRASH PARTS and 
DOES NOT APPLY to aftermarket mechanical or non-crash parts like radiators, air conditioning 
condensers, brakes or consumables like wiper blades, coolants, tires, wheels and fluids.  IT ONLY 
APPLIES TO BODY REPAIR PARTS or CRASH PARTS. 
 
We would like to suggest that the word “crash” be added in front of all references to “parts” in this 
section to make it clearer that this section is only referring to the “crash” parts versus “mechanical and 
other non-crash parts. 
 
Crash parts are defined in HRS437B-1 Definitions. "Crash parts" means motor vehicle replacement parts, 
either sheet metal or plastic, which constitute the visible exterior of the vehicle, including inner and 
outer panels, and which are repaired or replaced as the result of a collision. 

Special interest testimony has or will bring up several points to confuse the relative issues of SB823 
HD1 and I would like to address them at this time. 
 
Increase in premiums. This is not a true statement. 

• Property Casualty Insurers Association of America reported if all AM parts (this includes 
radiators and condensers) were banned: consumers with liability and physical damage 
coverages may have paid an additional 2.6 percent (or $24) more per insured car each year 
because non-OEM aftermarket parts were banned.  That’s $2.00 per month per vehicle. 

• Insurers Information Institute reported in Trends, Challenges and Opportunities in Personal 
Lines Insurance in 2016 & Beyond that Hawaii was the most profitable state in the country for 
Personal Auto at 18.7%, three times more profitable than the national average. 

• Local insurance companies like First Insurance, Island Insurance, Dtric and some national 
insurers like Progressive and All State, do not make Hawaii insureds or claimants pay the 
difference and yet they compete against the few large national insurers and their associations 
who are here to testify against SB823 HD1. 



Increase in total losses, therefore increasing premiums. This is not a true statement. 

• Aftermarket Crash Parts makes up a small percentage of the overall cost to repair collision 
damaged vehicles. 

• The Property and Casualty Insurers Association of America’s, Special Report, Aftermarket Parts: 
A $2.34 Billion Benefit for Consumers reported that excluding labor, total crash part costs are 
about $42.25 billion ($3.90 billion—non-OEM and $38.35 billion—OEM). Aftermarket parts is 
therefore 9.23% of the total parts cost.  

• Total Parts Costs are around 42.6% of the total repair cost, so aftermarket crash parts is only 
3.93% of the total cost.  This is a small number and plays a very small factor in declaring a car a 
total loss.   

• Local insurers and many national insurance companies already pays for OEM Crash Parts and 
they continue to operate profitably. 

 

Will lead to an OEM monopoly and increased OEM part prices. This is not a true statement. 

• OEM part prices, MSRP, Manufacturer’s Suggested Retail Price is national and international in 
scope, and not priced State to State.   

• Hawaii is only one of 50 states and it is ludicrous to think that SB 823 SD1 HD2 will have any 
effect on the MSRP.  We are a small part of the total market. 

Anti-Aftermarket parts. This is not a true statement. 

• Auto Body shops use and will continue to use and offer aftermarket mechanical and 
consumables that can be mechanically and scientifically  proven to be of like kind and quality. 

Aftermarket crash parts are of like kind and quality. This is not a true statement. 

• Some may be of like kind and quality in fit and finish, or how it looks. 
• In reality many CAPA Certified parts are not of like kind and quality in fit and finish.  Even Geico 

appraisers have confirmed this after inspecting vehicles trial fitted with aftermarket CAPA 
Certified parts. 

• Aftermarket crash parts have never been engineered or tested, by the aftermarket part 
manufacturers or CAPA, in the vehicle manufacturer’s safety system. 

• If some CAPA certified crash parts do not even qualify in fit and finish, how do you think they 
will perform in an actual crash.  Hope you are lucky and get a good one? Live or die? 

• Low speed crash tests of installed aftermarket crash parts by Volkswagen have proven that 
aftermarket parts installed in their safety system adversely affected the crash system.  It caused 
the airbags to deploy when they weren’t supposed to and greatly increased the damage to the 
vehicle and the costs to repair them. 

Opposition to SB823 SD1 HD2 is about self-interest and greed. 

Support for SB823 SD1 HD1 is about consumer protection, safety and looking after consumer’s interests. 

Thank you for allowing me to testify in support of SB823 SD1 HD1 a consumer protection bill. 

Van Takemoto 
President, Island Fender 



807 Ilaniwai Street, 
Honolulu, Hi 96813 
van@islandfender.com 
and on behalf of the: 
The Automotive Body and Painting Association of Hawaii. 
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Sensitivity: Confidential 

We respectfully ask that SB823 either be held or revert back to a study as recommended in 

SB823HD1.    

Thank you for the opportunity to submit our thoughts on this measure.   

 
 
 
Sincerely, 
 
 
Timothy M. Dayton, CPCU 
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Submitted By Organization Testifier 
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Present at 
Hearing 

Dylan Matsumoto Individual Support No 
 
 
Comments:  

I am in support of SB823. 
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Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Linnell Heneralau Individual Support No 
 
 
Comments:  

I am in support of bill SB823 

 







I genuinely thank you for your time and efforts and hope as insurance consumers and drivers in our 
state of Hawaii, that you would please consider how HB62 affects our livelihoods and not the benefits/ 
profit margin of insurance industry.    

 

Sincerely, 

 

Sue Feleciano 
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